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Definitions

● CCMS – Component Content Management System

● DITA – Darwin Information Typing Architecture 

● Topic Based Writing – stand alone content

● Single Source – write once and reuse

● The users- developers, admins, programmers, people 

interested in technical documentation for Cray 

machines 

● CrayPort ≠ CrayDocs 
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Where We Started

● Joined team in 2013

● 16 members

● 5 authoring tools

● Homegrown customization

● Researched building their own CCMS
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Problems to Solve

● Outdated Portal

● Delivering outdated format  --pdfs -- these are just  books online 

● Non-intuitive expectations

● Publishing cycle was a complicated process

● Publishing failures often required more than one person to fix
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# 1 Problem to Solve

Users were not satisfied
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Departmental Changes

● Hired additional writers

● Extensive training

● Changed writing style

● Descriptive headings

● Titles of documents are specific

● Documents have been reorganized

● Content where needed

● Metadata for searching and organization

● Increased reuse
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Portal
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Portal
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Faceted Search
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Faceted Search
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First Topic Opens in Content Panel
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Back to the Home Page
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Search Tab
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Search Results
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Back to the Home Page
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Tab Manager
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Titles Tab
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Side by Side Comparison to Choose Content
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Back to the Home Page
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Add to Collection
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Add to Collection



Curate Your Own Content
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Personal PDF
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Analytics
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Summary 
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Curate Your Own Content
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Sneak Peak Pubs Portal 2.0
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iPhone







Legal Disclaimer
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Information in this document is provided in connection with Cray Inc. products. No license, express or implied, to any intellectual property 

rights is granted by this document. 

Cray Inc. may make changes to specifications and product descriptions at any time, without notice.

All products, dates and figures specified are preliminary based on current expectations, and are subject to change without notice. 

Cray hardware and software products may contain design defects or errors known as errata, which may cause the product to deviate from 

published specifications. Current characterized errata are available on request. 

Cray uses codenames internally to identify products that are in development and not yet publically announced for release. Customers and 

other third parties are not authorized by Cray Inc. to use codenames in advertising, promotion or marketing and any use of Cray Inc. internal 

codenames is at the sole risk of the user. 

Performance tests and ratings are measured using specific systems and/or components and reflect the approximate performance of Cray Inc. 

products as measured by those tests. Any difference in system hardware or software design or configuration may affect actual performance. 

The following are trademarks of Cray Inc. and are registered in the United States and other countries: CRAY and design, SONEXION, and 

URIKA. The following are trademarks of Cray Inc.: APPRENTICE2, CHAPEL, CLUSTER CONNECT, CRAYPAT, CRAYPORT, 

ECOPHLEX, LIBSCI, NODEKARE, REVEAL, THREADSTORM. The following system family marks, and associated model number marks, 

are trademarks of Cray Inc.: CS, CX, XC, XE, XK, XMT, and XT. The registered trademark LINUX is used pursuant to a sublicense from 

LMI, the exclusive licensee of Linus Torvalds, owner of the mark on a worldwide basis. Other trademarks used in this document are the 

property of their respective owners.



Q&A
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